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BOOKING & CANCELLATION POLICIES

Simply Diving Go PRO Spain offers a strict maximum numbers policy on all its
IDCs and therefore places must be booked and paid for in full and in advance.

Our secure credit card booking system makes it easy!

Cancellations and Changes

Once you have received an email confirmation, your place on your PADI Pro course is
guaranteed.

In order to maintain our commitment to all of our students, Simply Diving Go PRO Spain
operates a strict cancellation policy:

Course Bookings

* One week or more prior to course start date - 100% refund

* One week or less prior to course start date - We will accept cancellation for health
reasons with a valid doctor’s certificate

* No show - No refund

Changes to your course booking or cancellations can be requested via email or by calling us on
+34 600 506 526.

Prices and Exchange Rates

Prices are quoted in Euros and charges are made in Euros. We use the bank rate of the day so
that your bank statement reflects as closely as possible the published Euro price.

Credit Card Safety for Internet Payments

We want you to feel safe when making a secure booking online. For this reason, we use
Secure Socket Layer (SSL) technology through PAYPAL to encrypt your credit card and other
sensitive information when you make a booking. The process of encryption prevents
unauthorised individuals from viewing your information as it is securely transmitted over the
internet. Once received, your credit card information is not transmitted over the internet
again.

If you have any questions regarding these policies, please contact:
gopro@simplydiving.com

Thank you for choosing to book your course with Go PRO Simply Diving!

The Simply Diving Go PRO Team



